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Abstract:

This study aims to identify virtual banks in general and PayPal in particular,
as well as e-commerce techniques and transactions, in order to determine
the extent to which PayPal contributes to activating, facilitating and
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accelerating e-commerce transactions, where the theoretical side dealt with
a brief presentation of virtual banks in general and PayPal in particular, and
the theoretical aspects of e-commerce were also presented, and to reach the
objectives of the research, this study was supported by a field applied
aspect, in which a questionnaire was relied on to process and analyze data
using the SPSS 25, the study concluded that PayPal contributes
significantly to enhancing customer confidence, whether buyers or sellers,
which enhances and facilitates e-commerce transactions

Keywords: Virtual banks, PayPal, e-commerce.

JEL Classification Codes: F39 ,F65
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